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   Commonwealth of Virginia 
Virginia Information Technologies Agency 

 
ISDN (INTEGRATED SERVICES DIGITAL NETWORK) EQUIPMENT  

& TIME & MATERIALS MAINTENANCE 
 

OPTIONAL USE CONTRACT 
 

Date:      September 17, 2003 
 
Contract #:     VA-030306-COBS 
 
Authorized User:    State Agencies and Other Public Bodies 
 
Contractor:     Commercial Business Systems 
      14321 Sommerville Ct. 
      Midlothian, VA  23113 
      www.cbsva.com  
 
FIN:      54-1274520 
 
Contact Person:    Valerie Long 
      804-379-0783 
      vlong@mail.cbsva.com  
 
Term:      March 6, 2003 – March 5, 2005 
 
Delivery:     14 days – without installation 
      30 days – with installation 
 
FOB:      Destination 
 
Payment Terms:    Net 30 days 
 
For Additional Information, Please Contact: 
 
Contract Information:      Technical Information: 
Mrs. T. J. Hudson       Staff 
Contracts Administrator      
Phone:  804-371-5971     Phone:  804-371-5900 
E-Mail:  tj.hudson@vita.virginia.gov    Fax:    804-371-5969   
Fax:  804-371-5969       
 
 
NOTES: Individual Commonwealth of Virginia employees are not authorized to 

purchase equipment or services for their personal use from this Contract. 
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VA-030306-COBS 
CONTRACT CHANGE LOG 

 
Change                                                                                          Effective 
No. Description of Change                                       Date 

1 To update product pricing 05/12/03 
2 To update VITA information 07/01/03 
3 To update contract header (to include maintenance)  03/06/03 
3 To add vendor’s website address 09/17/03 
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 
 
 



COMMERCIAL BUSINESS SYSTEMS 

Lot #3, Tone Commander NT1s, Racks, and Power  
Supplies 
 . 
22 a.  Tone Commander, Optional Stand-alone Power   $  40.00  
     Supply #901034 for NT1U-220TC NT1 and 
     attached terminal equipment (telephones) 
 b.  Installation          10.00 
 c.  Annual Depot Maintenance       12.50 
 
23 a.  Tone Commander NT1-220TC, NT1, stand-alone   135.00 
    or rack-mount for use with NT1-220 NT1 rack      
 b.  Installation          10.00 
 c.  Annual Depot Maintenance       12.50 
 
24 a.  Tone Commander NT1-220, NT1 Rack with power   736.58 
 for 12 NT1U-220TC NT1 Units & 24 terminals     
 b.  Installation         150.00 
 c.  Annual Depot Maintenance        87.50 
 
25 a.  Tone Commander NT1-200, Battery Backup for    443.00 
     NT1-220 NT1 Rack & attached terminals 
 b.  Installation         100.00 
 c.  Annual Depot Maintenance        87.50 
 
26 a.  Tone Commander NT1-200 Add-on Battery,    410.04 
 Additional Backup Power for use with NT1-200 
    Battery Backup and NT1-200/296 Battery Backup 
 b.  Installation         100.00 
 c.  Annual Depot Maintenance        87.50 
 
27 a.  Tone Commander NT1-296, High-density NT1    960.55 
 Rack for 16 NT1U-223TC Triple NT1 Units, 
    with power supply for 16 NT1U-223TC NT1s 
     and 96 terminals 
 b.  Installation         175.00 
 c.  Annual Depot Maintenance      147.50 
 
28 a.  Tone Commander NT1U-223TC, Triple NT1 Unit,   377.64 
     rack-mount 
 b.  Installation           10.00 
 c.  Annual Depot Maintenance        15.00 
 
29 a.  Tone Commander NT1-200/296, Battery Backup    488.93 
 for NT1-296 NT1 Rack 
 b.  Installation         100.00 
 c.  Annual Depot Maintenance        87.50 



COMMERCIAL BUSINESS SYSTEMS 

Tone Commander Telephones 
 
30 a.  Tone Commander 6210T-B, 10-button Switch-   $ 247.50 
     independent ISDN Display Telephone with 
     Speaker, S/T Interface, Black, wall-mount/ 
     desk set 
 b.  Installation           47.50 
 c.  Annual Depot Maintenance        20.00 
 
31 a.  Tone Commander 6210T-W, 10-button Switch-    247.50 
     independent ISDN Display Telephone with 
     Speaker, S/T Interface, White, wall-mount/ 
    desk set 
 b.  Installation           47.50 
 c.  Annual Depot Maintenance        20.00 
 
32 a.  Tone Commander 6220T-B, 20-Button Switch-    305.00 
     independent ISDN Display Telephone with 
     Speaker, S/T Interface, Black, wall-mount/ 
     desk set 
 b.  Installation           47.50 
 c.  Annual Depot Maintenance        20.00 
 
33 a.  Tone Commander 6220T-B, 20-Button Switch-    305.00 
     independent ISDN Display Telephone with 
    Speaker, S/T Interface, Black, wall-mount/ 
     desk set 
 b.  Installation           47.50 
 c.  Annual Depot Maintenance        20.00 
 
34 a.  Tone Commander 6030X-B, 30-button Expansion   241.00 
     Module for 6210 & 6220 ISDN Telephones, Black 
 b.  Installation           47.50 
 c.  Annual Depot Maintenance        20.00 
 
35 a.  Tone Commander 6030X-W, 30-button Expansion   241.00 
     Module for 6210 & 6220 ISDN Telephones, White 
 b.  Installation           47.50 
 c.  Annual Depot Maintenance        20.00 
 
 
 
 
 
 
 



COMMERCIAL BUSINESS SYSTEMS 

36 a.  Tone Commander 6210-B/6030X, 10-button   $ 502.13 
 Switch-independent ISDN Display Telephone 
 with Speaker, S/T Interface, Black wall- 
 mount/desk set with Integrated 30-button 
     Expansion Module 
 b.  Installation           47.50 
 c.  Annual Depot Maintenance        40.00 
 
37 a.  Tone Commander 6210T-W/6030X, 10-button    502.13 
     Switch-independent ISDN Display Telephone 
 with Speaker, S/T Interface, White, wall- 
    mount/desk set with Integrated 30-button 
    Expansion Module 
 b.  Installation           47.50 
 c.  Annual Depot Maintenance        40.00 
 
38 a.  Tone Commander 6220T-B/6030X, 20-button    565.72 
 Switch-independent ISDN Display Telephone 
     with Speaker, S/T Interface, Black, wall- 
     mount/desk set with Integrated 30-button 
     Expansion Module 
 b.  Installation           47.50 
 c.  Annual Depot Maintenance        40.00 
 
39 a.  Tone Commander 6220T-W/6030X, 20-button    565.72 
    Switch-independent ISDN Display Telephone 
 with Speaker, S/T Interface, White, wall- 
 mount/desk set with Integrated 30-button 
 Expansion Module 
 b.  Installation           47.50 
 c.  Annual Depot Maintenance        40.00 
 
SPARE PARTS - TONE COMMANDER TELEPHONES 
 
40 T/C 410006-01, Handset, Black for 6210/6220      38.00 
 
41 T/C 410006-02, Handset, White for 6210/6220      38.00 
 
42 T/C 200036-01, Handset, Cord Black, 14'        7.00 
 
43 T/C 200036-02, Handset, Cord White, 14'        7.00 
 
 
 
 
 



COMMERCIAL BUSINESS SYSTEMS 

Tone Commander ISDN Attendant Consoles 
 
44 a. Tone Commander 2260d, ISDN Attendant Console  $ 1748.68 
  with integrated 60-station DSS/BLF, local 
  power supply and NT1 
 b. Installation          500.00 
 c.   Annual Depot Maintenance        200.00 
 
45 a. Tone Commander 40d, ISDN Attendant    2437.36 
  Console (required for control of 120 station 
  console in line item #48. below)  
 b. Installation          450.00 
 c. Annual Depot Maintenance        200.00 
 
46 a. Tone Commander 120d, ISDN DSS/BLF Console   1588.80 
  for 120 stations (add-on for 40d) 
 b. Installation          200.00 
 c. Annual Depot Maintenance        185.00 
 
47 a. Tone Commander 102612, Power Supply for     223.97 
  Fully Configured 40d120 and Add-on 120d. 
  Optionally can supply remote power for up 
    to three (3) 2260d Consoles. 
 b. Installation            47.50 
 c. Annual Depot Maintenance          20.00 
 
48 a. Tone Commander PA-40, Paging and Night Bell     197.47 
  Interface for 40d and 2260d Consoles 
 b. Installation            47.50 
 c. Annual Depot Maintenance          20.00 
 
SPARE PARTS - TONE COMMANDER ATTENDANT CONSOLES 
 
49 Tone Commander 410003, Handset, Black Textured        40.00 
 for Black Attendant Consoles, with Cord  
 
ISDN Assistance (Consulting) and Set  
Configuration Sheets 
 
50 Hourly ISDN assistance (consulting) rates,          47.50 
 including completion of twelve (12) "set  
 configuration sheets" per hour charged.  See 
 Paragraph #10 in the text of the IFB for a  
 description of this requirement. 
 
 



COMMERCIAL BUSINESS SYSTEMS 

51 Hourly rate for ISDN Voice Terminal Equipment    $     47.50 
 Training (See paragraph 13, page 14 of 17). 
 
80 Post Warranty On-Site Time and Materials          47.50 
 Maintenance for Lots #1, #2, #3 and #4 
 
















































































































